OCMM Communications Survey 2012: Report

In October 2012, the OCMM Communications Committee developed a survey on
Internet and web access and usage of members and attenders of Old Chatham Monthly
Meeting. The survey was completed in November.

The survey was available online and sent to the Meeting email list. Paper surveys were
also available. In all, 30 responded online, and 3 on paper. For the last survey, in 2008,
25 surveys were completed online and 8 on paper.

The purpose was primarily to identify the access of Meeting Friends to computers and
mobile devices and to email and the Internet as well as their use of the Meeting website
and Facebook page.

It is clear that use of computers, email, and the website have increased, as expected, since
2008. It appears that the website is being accessed regularly; the findings on how the
website is being used to obtain information are helpful.

The write-in responses (comments) included: “For those without email, it would be good
to send paper copies of the Meeting Update (we do); include more photos on the website
and Facebook page, not just of the meetinghouse; the email updates are very helpful and
much appreciated; we should have biographies of Meeting friends and other news on the
website and Facebook page (agree — anyone can send us this material to post); please
notify by email when business meeting minutes are posted on the website.”

The committee will use the results to help inform future promotion of the website and
Facebook page. Based on usage, the committee will adjust content on certain pages of the
website and will be mindful of ways Friends like to receive information by email.

See attached survey results. See members of the committee if you would like information
on specific numbers of responses.
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How often do you have access to
a computer?

3%

M Daily (I own a
computer)

H Daily (I have
access at work)

Do you have access to the
Internet from a personal mobile

device?
M Yes (frequently)

. H Yes (occasionally)
' = Don't have a
19%

personal mobile
device

How often do you have access to
the Internet?

3%

H Daily (I have
access at home)

M Daily (I have
access at work)

Do you have an email account?
M Yes, | check email

several times a
day

M Yes, | check email
at least once a
day

m Yes, | check email
fairly frequently

but not always
every day

What type of Internet access do
you have?
6% M Dial-up access (using a

‘ ' modem)

B Broadband access (using
DSL, Cable, etc.)

1 Access via phone service
(e.g. from your Smart
Phone)?

Do you subscribe to any email
lists?

M Yes

H No

If you use email how do you
prefer to receive information?

H | prefer to receive information
in the body of the email
message

H | prefer to receive information
in the form of an attachment to
the email message

m | prefer to receive information
in the form of a link to a
website

7%

13% I

Do you use the OCMM website
to access information about the
meeting?

13% 13% M Yes (frequently)

N/

HYes
(occasionally)

m No
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Do you ever access the
Meeting's Facebook page?

M Yes (frequently)

3%
M Yes

' I 13%
(occasionally)

84% No

Community Events and...

Which types of information
do you access on the OCMM
website?

New Meetinghouse
OPJ Movie Nights
Links

Meeting Directory
Meeting Business
Calendar

What's Going On

0% 20% 40% 60%

80%
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